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Celebrating Celebrating 25 Years of Success

iFundi is a pioneering force in South African skills development. From humble beginnings as
a call center training provider, to our current position as a leading skills development
organization, we have continually adapted to the evolving needs of the South African job

market.
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Early Years N

o
Founded in 2000, iFundi emerged as a pioneer, 8
SETA-accredited service provider for the '
implementation of call center and BPO learner- 8
ships according to the then new National Skills o
Development Strategy. (7))

®
Expansion

In 2005, we became an official Department of Labour-en-
dorsed Employment and Skills Development Agency for the
BPO sector. In subsequent years, we expanded our offerings
to include IT, business administration and management and
other industry-specific qualifications.
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Employer Partnerships

Understanding the need for strong employer
partnerships, in 2011 we launched the 'Community
of Experts' workshop series, providing HR and skills
development insights to corporate Learning and
Development managers as a value-adding service.
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Industry Collaboration

In 2016, we embarked on a year

long series of workshops with industry leaders to identify
solutions to the growing unemployment crisis. This
culminated in our hosting of the country's inaugural Jobs
Summit, supported by business, labour and government.

Recognizing the impact of the Fourth Industrial Revolution,

iFundi partnered with Indian and Kenyan IT professionals to
develop digital skills programs and an e-learning platform.

Future-Readiness

By 2020, iFundi successfully transitioned to online
training delivery. During this period, we also
transitioned to the new QCTO curricula that
responds to the latest needs of industry.
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Embracing Al, iFundi has developed innovative
tools for training providers and employers for
workplace skills planning, training material
development, assessments, and career guidance.




Welcome to iIFundi

In a rapidly evolving world, your workforce isn't just an asset - it's your competitive edge. To lead
in today’'s dynamic landscape, you need a partner who can assist you to develop an inclusive
workforce and unleash your team'’s full potential. iFundi delivers personalized and relevant
learning experiences that helps prepare your people and your organisation for the future of work.

Future-Ready Learning

iFundi strives to help our clients to bring out the best in their people by creating meaningful
impact and confidently improving individual and business performance. Since 2000, our journey
has been one of shared success - empowering over 20,000 professionals to launch and advance
their careers in partnership with our clients.

With innovation at our core and diversity, equity and inclusivity in our DNA, we are more than
just a training provider, we are your dedicated partner in building today's and tomorrow'’s
workforce and changing lives.

Industry Aligned and Accredited

iFundi holds institutional and programmes accreditation with the Quality Council for Trades
and Occupation. We are also accredited with various industry training partners, including
Amazon, CompTIA and International Certificate for Business (formarly the ‘institute of
Chartered Bookkeepers').

iFundi is a Level 2 contributor contributor on the BBBEE scorecard.




We're Revolutionising Education

iFundi is transforming education to meet the demands of today’s dynamic workforce. Our

programs are designed to deliver real-world results while empowering individuals to achieve

lasting growth.
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Al-Driven Personalized
Learning

Simplify workforce development
with iFundi's smart solutions.
From automating Workplace
Skills Plans (WSPs) to creating
personalized learning journeys
and providing 24/7 learner
support and career planning
tools, we help your team stand
out and succeed.

A Ladder of Learning for
Lifelong Growth

Careers are built step by step.
With iFundi’'s Ladder of Learning,
learners can start with short
courses and progress to full
gualifications or degrees—all
while continuing to work and
grow. Our programs make
advancement flexible and
scalable.

Work-Integrated Learning

The best learning happens on
the job. That's why we collaborate
with over 200 employers to offer
real-world projects and job
placements, giving learners
practical experience and the
ability to earn while they learn.

oW

&

Personal and Leadership
Development

Thriving in today's workplace
requires more than technical
skills. iFundi's programs develop
emotional intelligence, resilience,
and leadership capabilities,
helping learners excel in any role
and environment.

Globally Recognized
Qualifications

iFundi offers over 30 internation-
ally accredited qualifications and
hundreds of short courses,
including certifications from
Amazon and CompTIA. These
credentials are globally respected
and ensure learners gain skills
valued worldwide.

A Community of Experts

iFundi connects professionals
with industry leaders and
cutting-edge insights on Al, 4IR,
and people management. Stay
informed and ahead of the curve
with our expert-led events and
resources.




Supporting the Success of Your Workforce

Our innovative approach to learning and development empowers your workforce to achieve

extraordinary results.

Exceptional
Service
Experience

We don't just deliver
training—we forge
lasting partnerships.
Our dedicated account
managers provide
proactive support,
ensuring every learning
initiative is seamless
and enjoyable.

hands-on and results-driven.
Our project-based approach
allows your employees to put
ew skills into practice, rapidly

improving performance,/
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Measurable
Results You Can
Trust

We can align our
training with your
business goals and
track progress with
reliable tools,
ensuring every
investment delivers
real impact to your
bottom line.
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Innovation Within Reach

Real-World Impact

Learning with iFundi is

N

At iFundi, innovation runs
deep. Partnering with us gives
you access to cutting-edge
technology that simplifies
learning and sets you apart.

Our industry experts
continuously refine
and update our
programs to ensure
your team excels
today and is
equipped to lead
confidently in the
future.
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Learning
That Fits Your
Workforce

Our smart technology
and on-demand
modules let
employees learn
anytime, making
training easier,
minimizing time off
work, and earning
L&D managers
greater appreciation
and buy-in.



Become an Innovation Leader

Partnering with iFundi helps you to take your business into the future and become a
champion of success. Lead innovation with our Al-powered learning solutions that transform

potential into measurable performance.
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iFundi Pro: Your Complete Out-
sourced Training Solution.
iFundi Pro offers a comprehensive learning

with personalized support, enabling users to
focus on their L&D goals, beyond compliance,
while the rest is handled by iFundi Pro.
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experience, combining Al-powered technology
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iFundi Hub: Your Gateway to
High-Quality Learning Content.

and money by eliminating the need for you to
create your own. Utilizing Al-driven tools and
project-based learning activities, we provide
engaging learning solutions.
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Our expertly curated content library saves time
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Platform.

iFundi.Al is a user-friendly platform that
simplifies workforce development by
identifying skills needs, creating tailored

and mentoring tools for learners.
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iFundi Al: Your Complete Al-Learning

training plans, and providing Al-driven tutoring

~
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Program Offerings

iFundi's comprehensive training programs and qualifications empower individuals to excel in
IT, management, finance, supply chain, and more.

INFORMATION TECHNOLOGY

The Fourth Industrial Revolution demands a digitally skilled workforce. iFundi is dedicated
to empowering individuals with the essential skills to succeed in this rapidly evolving
landscape.

MANAGEMENT

Our management programs are designed to equip you with the practical tools and
strategic insights to excel in leadership roles, empowering you to navigate complex
challenges and achieve remarkable results.

Financial services skills development empowers businesses with the expertise to make
informed financial decisions, manage risks effectively, and optimize resource allocation.

SUPPLY CHAIN

Effective supply chain management ensures the seamless flow of goods and services,
reduces costs, minimizes disruptions, and enhances customer satisfaction, ultimately
driving business growth and profitability.

OTHER

By cultivating a highly skilled workforce, companies can drive innovation, boost productivity,
and create new opportunities. From engineering and technology to healthcare and
agriculture, specialized training empowers individuals to excel in their fields, contributing to
a thriving and competitive economy.




INFORMATION TECHNOLOGY

Cloud Administrator

Al Developer

This qualification equips learners with
skills to implement cost-effective
cloud-based systems, migrate local
infrastructure, monitor platforms, ensure
seamless service delivery, and maintain

Step into the future of technology as you
develop expertise in Al development,
integrating Al algorithms and logic into IT
projects, writing, testing, and deploying
code, and converting machine learning

APIs for other applications. security protocols.

Programme outline:

- Introduction to Cloud Computing
Elements

- Containers, Cloud Native, Kubernetes

Programme outline:
- Overview of Artificial Intelligence

- Introduction to Mathematics and
Statistics
- Analytical Thinking and Problem Solving

- Cloud Security, Risks, Vulnerabilities,
Mitigation
- Data and Databases in the Cloud

- Databases and Data Visualization - Fundamentals of Cloud Computing

- Computing Theory Platforms

- Introduction to Artificial Intelligence, - Introduction to Cloud Computing

Machine Learning Deep Learning Governance, Legislation, Ethics

- Introduction to Governance, Legislation - 4th Industrial Revolution and Future

and Ethics Skills
- Design Thinking Principles for Innovation

C Qualification details: ) C Qualification details: )

CIE‘ Programme type: Occupational Certiﬁcate) C [E) Programme type: Occupationa Certificate)

C@ SAQA ID: 118792 ) C @ Programme ID: 118699 )
C@ NQF level: 5 ) C Q NQF level: 4 )
C@ Number of credits: 209 ) C Q Number of credits: 149 )




INFORMATION TECHNOLOGY

CompTIA A+

CompTIA A+ is the industry standard for IT
careers in the digital world, attracting
graduates to end point management and
technical support roles. Performance
testing demonstrates their ability to think
on their feet, and CompTIA A+ is more
frequently listed in tech support job listings.

Programme outline:

- Hardware

- Operating Systems

- Software Troubleshooting
- Networking

- Troubleshooting

- Security

C Qualification details:

=) Programme type: Professional

certification program

C ® Programme ID: 220-1101 & 220-1102

C ® NQF level: N/A

C ® Number of credits: N/A
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CompTIA+ Network

This program equips students with essential
skills for network establishment,
maintenance, troubleshooting, and security,
preparing them for a rewarding career in
networking and cybersecurity, providing a
comprehensive range of technical and
hands-on knowledge.

Programme outline:

- Networking Concepts

- Network Implementations
- Network Operations

- Network Security

- Network Troubleshooting

C Qualification details:

[l Programme type: Professional

certification program

C Q Programme ID: N10-008 & N10-009

CQ NQF level: N/A

C ® Number of credits: N/A
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CompTIA+ Security

Computer Technician

CompTIA Security+ is a globally recognized
certification that validates essential skills for
IT security careers. It is the most widely
adopted early career cybersecurity
certification, offering hands-on,
performance-based questions on the
certification exam. Security+ is used in more
job roles than any other certification in the
industry, preparing individuals for a fulfilling
career.

Programme outline:

- General Security Concepts

- Threats, Vulnerabilities & Mitigations
- Security Architecture

- Security Operations

- Security Program Management &
Oversight

( Qualification details:

[El Programme type: Professional

certification program

( @ Programme |D: N10-008 & N10-009

( ® NQF level: N/A
( ® Number of credits: N/A

AN AN AN AN/

Master the fundamentals of hardware,
software, and network systems through
hands-on training in installation,
maintenance, and repair, including
accurate configuration records, support
tickets, and security protocols.

Programme outline:

- Introduction to Data Communication

and Networking
- Basics of Computer Architecture:
Hardware and Software

- Sustainable Computer Environment

and Green Technologies

- Social Media and Digital Literacy
- End User Computing

- Business Communication and
Customer Services

- Work Standards Prepared

( Qualification details:

)

( [E] Programme type: Occupational Certificate)

( () SAQA ID: 101408

)

( ® NQF level: 5

( ® Number of credits: 282

)
)




Cybersecurity Analyst

Defend digital assets and protect critical
information systems as a trained
cybersecurity professional, focusing on
securing networks, systems, and
information resources from malicious
attacks.

Programme outline:

- Introduction to Cybersecurity

- Fundamentals of Network Security and
Defense

- Cybersecurity and Cyber Threats and Attacks
- Introduction to Cybersecurity Governance,
Legislation and Ethics

- Fundamentals of Design Thinking and
Innovation

- Logical Thinking and Basic Calculations

- Computers, Devices, and Computing
Systems

- Data and Database Vulnerabilities

- Introduction to 4IR and Future Skills

C Qualification details:

C [E] Programme type: Occupational Certificate

C (R SAQA ID: 118986

C Q NQF level: 5

C Q Number of credits: 173

NZANA AN AN,

INFORMATION TECHNOLOGY

Data Science Practitioner

Transform raw data into actionable insights
as you develop expertise in data collection,
analysis, and visualization while supporting
the complete data lifecycle to solve
fundamental business problems.

Programme outline:

- Introduction to Data Science and Data
Analysis

- Logical Thinking and Basic Calculations:
Refresher

- Computers and Computing Systems

- Computing Theory

- Basic Statistics for Data Analytics

- Statistics essentials for Data Analytics
- Data Science and Data Analysis

- Data Analysis and Visualization

C Qualification details:

C [E] Programme type: Occupational Certificate

C ® Programrne ID: 118708

(@ NQF level:5

C ® Number of credits: 185

NN AN AN AN/




INFORMATION TECHNOLOGY

End-User Computing

Gain confidence in digital workspace
operations through practical training in
essential computing skills, empowering
you to operate effectively in modern
business environments.

Programme outline:

- Introto PC's

- Word Processing

- Spreadsheets

- Database

- Office Skills

- Presentations

- Internet and Email

- Reading and Writing
- Numeracy

CQualification details: )

CIE‘ Programme type: Occupational Certificate>

CQ Programme |ID: 49077 )

(@ NQF level: 3 )

C@ Number of credits: 130 >

loT Developer

Connect the physical and digital worlds by
mastering loT technology, from sensor
deployment to cloud integration, managing
comprehensive solutions that drive smart
decision-making.

Programme outline:

- Introduction to Internet of Things

- Computers, Devices and Computing
Systems

- Building Blocks of Internet of Things
- Internet of Things Design and
Development

- Considerations

- Data, Databases and Visualization

- 4IR and Future Skills

- Design Thinking Principles of
Innovation

- Basic Electronic Principles

C Qualification details:

)

C [E] Programme type: Occupational Certificate>

(@ sAQAID: 19262

)

C &R NQF level: 4

)

C ® Number of credits: 141

)




IT Systems Support

Advance your IT career with specialized
training in network administration and
advanced systems support, building upon
foundational skills with a focus on
networking and comprehensive support
services.

Programme outline:

- Personal Development

- MS Windows Server: Install Store and
Computer

- MS Windows Server: Networking

- MS Windows Server: Identity

- Desktop Infrastructure Implementation
- Desktop Application Environment
Implementation

- Enterprise Development Serve

C Qualification details:

C [E] Programme type: Certificate

C ® SAQA ID: 48573

C Q NQF level: 5

C @ Number of credits: 147

N AN AN AN AN/

INFORMATION TECHNOLOGY

IT Technical Support

The National Certificate in Information
Technology Technical Support NQF Level 4
equips learners with skills for providing
technical support in IT environments,
including installation, diagnosis, repair,
maintenance, and upgrading computer
systems and equipment.

Programme outline:

- Effective writing skills

- Speaking of effect

- Accessing and Using Information
- Understanding finances

- Statistics and probabilities

- Geometric shapes and motion

- Understanding computer components
- Principles of computer networks
- Operating systems

- Troubleshooting

C Qualification details:

C [E] Programme type: Certificate

C @ SAQA ID: 78964

(@ NQFlevel: 4

C ® Number of credits: 163

NN AN AN AN/




INFORMATION TECHNOLOGY

RPA Developer Software Developer

s

Robotics Process Automation Software Developer Build the future of
Revolutionize business efficiency by technology through hands-on training in
designing and implementing automated programming, web development, and mobile
solutions through RPA technology, applications, preparing for successful careers in
working alongside solution architects to the dynamic technology industry.

develop process automation software.

Programme outline: Programme outline:

- Overview of Robotic Process Automation . Computers and Computer Systems

- Revision: Basic calculations and logical - Desktop and Professional Software to

thinking Communicate and Visualize Information

- Computing Theory - Automated Web Scraping as Data

- Computers and Computing systems Source

- Data, Databases and Data Scraping - Logical Thinking and Basic Calculations

- Introduction to RPA for Automation of . Computer Theory

processes - 4IR and Future Skills

- 4IR and Future Skills - Design Thinking Principles of Innovation
C Qualification details: ) C Qualification details:

ClE! Programme type: Occupational Certiﬁcate) CIE Programme type: Occupational Certificate

C@ Programme 1D: 119242 ) CQ Programme ID: 118707 )

CQ NQF level: 5 C@ NQF level: 5

CQ Number of credits: 185 ) CQ Number of credits: 220




Software Engineer

MANAGEMENT

Business Administration

Architect powerful software solutions while
mastering the complete development
lifecycle, from design to deployment,
preparing you for professional excellence in
systems development.

Programme outline:

- Software Engineering

- Programming

- Database design and information
systems

- Fundamentals of Project Management
in relation to Software Engineering

- Digital Business Mathematics

- Document system design

CQuaIification details: )
CIE] Programme type: Occupational Certiﬂcate)
C@ Programme ID: 119458 )
C@ NQF level: 6 )
C@ Number of credits: 240 )

Transform your organizational
capabilities with comprehensive training
in administrative excellence, developing
essential skills for effective office
management across various sectors.

Programme outline:

- Ethics in the Workplace

- Building Workplace Relationships
- Managing Time/ Applied Project

- Running Effective Meetings

- Implement Administrative Procedures
- Expenditure vs Budget

- Report Writing

- Managing Service Providers

- Managing Customer Service

- Managing Teams

C Qualification details:

C |E] Programme type: Certificate

CQ SAQA ID: 61595
CQ NQF level: 4

CQ Number of credits: 140

NN AN A




MANAGEMENT

Business Management Generic Management

nnnnnn Bligmgss
UALIFICATIONS

Elevate your leadership impact with advanced
training in team management and operational
excellence, particularly focused on developing
effective first-line manager oversight.

Build a solid foundation in commercial
leadership through practical exposure to
key business disciplines, from office
management to global business strategy.

Programme outline: Programme outline:

- Business Management 1 - Interpersonal Communication

- Bookkeeping to Trial Balance

- Business Literacy

- Office and Legal Practice

- Business Management 2

- Marketing Management and Public
Relations

- Financial Statements

vHuman Resource Management and
Labour Relations

- Business Management 3

- Problem-Solving

- Operational Planning

- Recruitment, Selection and Coaching
- Leadership and EQ

- Diversity and Relationship Building

- Conflict and Negotiation skills

- Monitoring and Controlling

- Performance

- Managing Finances

- Managing knowledge, Ethics, Risk and

- Financial Management and Control Innovation
- Financial Reporting and Regulatory
Frameworks
- Research Theory and Practice
C Qualification details: )

C [E] Programme type: Occupational Certiﬁcate>

N

< Qualification details:

< ® SAQA ID: 59201 >
C &R NQF level: 5 >

C Q Number of credits: 162 >

[E] Programme type: International
Certificate endorsed by International
Qualifications for Business (IQB UK)




Marketing Coordinator

Drive marketing success by developing
expertise in campaign coordination and
strategic implementation, ensuring
companies meet their marketing objectives
through effective project management.

Programme outline:

- Marketing Business

- Ready for Work Standards

- Campaign/Project Management
- Marketing Business Tools

- Business Calculations

- Customer Relationship
Management

- Business Environment

- Digital Tools

C Qualification details:

C [E] Programme type: Occupational Certificate

C (X SAQA ID: 118706

C & NQF level: 5

C & Number of credits: 175
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MANAGEMENT

Office Administration

Become an office management
professional through comprehensive
training in administrative operations and
bookkeeping, developing versatile skills
for cross-departmental support.

Programme outline:

- Business and Office Administration 1
- Bookkeeping to Trial Balance

- Business Literacy

- Marketing Management and Public
Relations

- Business Law and Administrative
Practice

- Cost and Management Accounting

- Business and Office Administration 2
- Human Resources Management and
Labour Relations

- Economics

- Business and Office Administration 3
- Financial Statements

- Management

< Qualification details:

/

[E] Programme type: International
Certificate endorsed by International
Qualifications for Business (IQB UK)




MANAGEMENT

Project Manager

Lead complex projects to success while
mastering ndustry-standard methodologies
and best practices, preparing for the
challenges of modern project environments.

Programme outline:

- Introductory Studies for Project Managers
- Project Integration Management

- Project Scope Management

- Project Time Management

- Project Cost Management

- Project Quality Management

- Project Human Resource Management
- Project Communications Management
- Project Risk Management

- Project Procurement Management

- Project Stakeholder Management

C Qualification details: )

< [E] Programme type: Occupational Certificate>

CQ SAQA ID: 101869 )
CQ NQF level: 5 >

( & Number of credits: 240 >




Employee and Pension Fund Financial Accounting
Benefit Adviser

Shape financial futures by specializing in Master the complete spectrum of financial
employee benefits, retirement planning, management through an intensive

and investment strategies, providing expert 12-subject program covering bookkeeping,
advice on Employee Benefits, Retirement taxation, corporate strategy, and advanced
Funds, and Healthcare Benefits. accounting principles.

Programme outline:

- Bookkeeping to Trial Balance

- Payroll and Monthly SARS Returns
- Computerised Bookkeeping

Programme outline:

- Investment Advisory Industry Overview
- Regulatory Requirements for Insurance
and Investment Advising + Business Literacy
- Financial Statements

- Cost and Management Accounting

- Principles of Employee and Pension
Fund Benefits Advice

- Analyzing Client Organizations' Needs
- Evaluating Available Options and

- Income Tax Returns
- Business Law and Accounting Control

Structures - Corporate Strategy

- Advising Clients on Structuring © MEnEEEmEnt Aceeliniiie) Genire!

Systems

Appropriate Retirement Funds and
- Financial Reporting and Regulatory

Employee Benefits
Frameworks

- Research Theory and Practice (RTAP)

(Qualification details: )

(@ Programme type: Occupational Certificat@

C Qualification details:

N

(@ SAQA ID: 105025 )
[E] Programme type: International

(Q NQF level: 5 ) Certificate endorsed by International

: Qualifications for Business (IQB UK)
(Q Number of credits: 110 )




Insurance Agent: Insurance Insurance Claims Administrator
Underwriter

This qualification boosts confidence in Navigate the complexities of insurance claims
financial services, addresses economic with professional training in assessment and
challenges, enhances underwriting risk evaluation, developing expertise in contract
professionalism, sets educational standards, validation and settlement decisions.

promotes competence, compliance, risk
assessment, and management efficiency.

Programme outline: Programme outline:

. Insurance Administration and Record - Basics of Insurance

Keeping - Claims Handling Procedures

. Risk Management for Underwriters - Professional Behavior and Financial

- Application of Legal and Insurance Literacy

Principles - Assess Basic Claims to determine Loss

- Rating and Pricing of Insurance Risks or Damage and Verify Contract Validity

. Adherence to Operational and - Evaluate Claims to Ascertain Validity

A dnistran e P roceaires - Make recommendations to Settle,
- Evaluating Risk Information for Risk Conditionally Settle, or Reject Claims

Profile and Exposure Management

( Qualification details: ) ( Qualification details:

(I@ Programme type: Occupational Certificate) (@ Programme type: Certificate

(R saaID:91784 ) (@ sAoaiD:99ses
(Q NQF level: 5 ) (@ NQF level: 4

(@ Number of credits: 156 ) (Q Number of credits: 131

NN AN AN AN/




Investment Advisor Long-Term Insurance Adviser

Create wealth-building strategies while Guide clients toward financial security with
developing expertise in portfolio expert training in long-term wealth creation
management and securities analysis, and protection, preparing for FSCA
mastering investment principles and client accreditation and professional practice.

advisory practices.

Programme outline:

Programme outline: - Regulatory Requirements for Insurance
- Overview of the Investment Advisory and Investment Advising

Industry - Understanding client's long-term wealth
- Regulatory Requirements for Advising creation and protection needs.

Clients on Insurance and Investments - Evaluating available options for

- Fundamentals of Investments long-term wealth creation and protection.
- Principles of Providing Investment - Gaining practical experience in financial
Advice to Clients advice and wealth management.

- Advise Clients on Potential Investment . Understanding key principles and
Opportunities practices of the investment advisory

- Facilitate the Implementation of Agreed industry.

Investment Decisions

( Qualification details: ( Qualification details:

( [E] Programme type: Certificate (EI Programme type: Occupational Certificate

CQ SAQA ID: 105021 (Q SAQA ID: 105022

( Q NQF level: 6 (@ NQF level: 5

NN AN AN AN/

( ® Number of credits: 213 (@ Number of credits: 180

NN AN AN A,




SUPPLY CHAIN

Freight Handling Road Transport Manager

Coordinate seamless transportation Lead transportation operations by mastering
operations through systematic training in fleet management, logistics, and regulatory
logistics management, documentation compliance, developing comprehensive
handling, and regulatory compliance. vocational and industry-specific skills.
Programme outline: Programme outline:

- Freight Handler Theory - Road Transport Management Theory
- Health, Safety, Quality and Legislation, . Health, Safety, Quality and Legislation
- Environment, Energy Efficiency, and - Environment, Energy Efficiency, and
Ethics Ethics

- Communication Theory - Tools, Equipment, Materials, and

- Receiving Freight Techniques,

- Allocating Freight for Storage . Business Essentials

- Picking of Freight - Transport Risk

- Reconciling of Freight - Transport Scheduling

- Dispatching of Freight - Manage and Maintain a Transport

Management System

C Qualification details: ) C Qualification details:

CIE‘ Programme type: Occupational Certificate) C [E] Programme type: Occupational Certificate

CQ SAQA ID: 96396 ) C & SAQA ID: 96371

C@ NQF level: 3 ) C Q NQF level: 5

CQ Number of credits: 122 ) C & Number of credits: 205

NN AN AN AN/




Supply Chain Practitioner

Optimize business operations by
mastering end-to-end supply chain
management, developing expertise in
procurement, logistics, and strategic
decision-making.

Programme outline:

- Introduction to Supply Chain
Management

- Demand Execution Management
Operations

- Transport and Distribution Operations
- Inventory Management,

- Warehousing and Facilities Operations,
- Production Operations,

- Procurement Operations,

- Returns Management,

- Performance and Contract
Management and Improvement of

Operations
C Qualification details: )
CIE‘ Programme type: Occupational Certificate)
C@ SAQA ID: 110942 )
C@ NQF level: 5 )
C@ Number of credits: 180 )

SUPPLY CHAIN

Truck Driver

Launch your commercial driving career
with comprehensive training in safe and
efficient truck operations, meeting industry
demands in the commercial transportation
sector.

Programme outline:

- Health, Safety, Quality and Legislation,
- Environment, Energy Efficiency and
Ethics

- Industry Contexts

- Business Essentials

- Transport Risk

- Operating a truck

C Qualification details:

CEI Programme type: Certificate

CQ SAQA ID: 93793

(@ NQF level:3

CQ Number of credits: 130

NN AN AN AN/




SUPPLY CHAIN

Transport Clerk

This qualification equips learners with
the knowledge, skills, and competencies
required to perform transport clerk
duties, such as managing transportation
schedules, handling documentation,
coordinating with stakeholders, and
ensuring compliance with regulations.

Programme outline:

- Health, Safety, Quality and Legislation
- Environment, Energy Efficiency and
Ethics

- Industry Contexts

- Transport RiskX

- Plan and prepare transportation
schedule

- Co-ordinate the allocation of drivers to
vehicles and confirm pre-inspection
reports

C Qualification details: )

CIEl Programme type: Occupational Certiﬁcate>
CQ SAQA ID: 94025 )
CQ NQF level: 4

)
C@ Number of credits: 131 >




Contact Centre and BPO
Support

Excel in customer service delivery while
mastering modern contact center
operations, ensuring high-quality
customer experiences across various
sectors.

Programme outline:

- Learning in a Workplace

- Introduction to BPO Centres
- Time Management

- Communication at Work

- Stress Management

- Making and Receiving Calls
- Negotiation Skills

- Systems Classification

- Mathematics

C Qualification details: )

C IE] Programme type: Occupational Certiﬁcate>

(@ sAQAID: 93997 )

(@ NQFlevel:3 )
)

C & Number of credits: 124

OTHER

New Venture Creation

Transform your entrepreneurial vision into
reality through practical business
development training, mastering the
technical, business, and managerial skills
needed for sustainable business success.

Programme outline:

- Understanding the Business
Environment

- Market Research

- Introduction to Business Planning
- Business Communication

- Developing a Marketing Plan

- Compiling the Business Plan

- Setting Up Admin Systems

- Developing Strategic Plans to Grow
Business

C Qualification details:

C [E] Programme type: Certificate

CQ SAQA ID: 66249

CQ NQF level: 4

C ® Number of credits: 149

NN N N N/




OTHER

Real Estate Agent Solar Photovoltaic Service
Technician

Build a successful real estate career Power the renewable energy revolution with
through comprehensive training in specialized training in solar PV system
property transactions and client relations, maintenance and operations, supporting
ensuring full compliance with industry both employment and entrepreneurial
regulations and ethical standards. opportunities in the growing renewable

energy sector.

Programme outline:

- Ethical Business Principles

- Developing Relationships Programme outline:

. Brand Reputation - Workplace Fundamentals

- Financial Business Principles + Tools, Equipment, and Materials

- Legislative and Regulatory Framework - EleEiielyene EREtionizs

- Apply Ethical Principles in the Interest - Wireways, Wiring, and Earthing
of all Stakeholders

- Build Proficient and Sustainable Client

- Power Plant Basics, Power
Conditioning, Control, Switchgear, and

Relationships Control Gear

- Perform Property and Real Estate - Piolieiting Eleciieal Meehiieny

Duties Resulting in Successful - Mechanics, Hydraulics, and Actuators

Transactions

C Qualification details: ) C Qualification details: )

CEI Programme type: Occupational Certificate) CEI Programme type: Occupational Certiﬁcat@
CQ SAQA ID: 118714 ) CQ SAQA ID: 99447 )

CQ NQF level: 4 ) CQ NQF level: 5 )

CQ Number of credits: 150 ) CQ Number of credits: 344 )
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Contact Us

Q& 010 8801802 063 836 5389

X info@ifundi.co.za & www.ifundi.co.za

Visit Us

155 West Street
Sandown, Johannesburg

Join Us
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